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negatively impacting capabilities.
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By applying Lean Six Sigma methods, the company featured in this article realized savings of
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Six Sigma can succeed in HR by leveraging their common ground in Client and Process, transform-
ing the HRIS professional into a Change Agent, and by introducing basic Six Sigma tools and
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Business improvement methodologies such as Six Sigma recognize that benchmarks are a critical
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the risk and cost of addressing improvement initiatives and maintaining them in an optimal range
can increase dramatically.

www.ihrim.org •  Workforce Solutions Review • APRIL/MAY 2010    1

Volume 1, Number 1  •  April/May 2010 Contents

features
2010 Talent Management/

Workforce Planning Buyers Guide 

columns
From the Editor 4
Erik Alvarado, NextHR Consulting

Perspectives from a Master Black Belt 24
Interview with Lisa Demko, Six Sigma Champion,
Virtua

Executive Brief 30
Focus Jobs: Viewing Talent through a Different Lens
By Eric Lesser, IBM Institute for Business Value and
Tim Ringo, IBM Human Capital Management 

Global HR 36
The Role of Global Mindset in International Work
By Karen Beaman, Jeitosa Group International

Connected World 38
Social Networks That Boost Your Business
By Daniel Burrus, Burrus Research

Functional Focus 40
Collaborative Scheduling Applications
By Scott Price, Celayix Software

The Back Page 44
The Project(ed) Winner is…
By Elliott Witkin, Ultimate Software

...More at WSR Online:
(www.ihrimpublications.com)

Data Governance in Process Design
By Wes Wu, Knowledge Infusion

The Business Impact of Talent on the
Bottom Line
By David Turetsky, Workscape

It’s Engagement not Enslavement 
By Wally Hauck, Ph.D.

Page
26

Workforce Solutions Review (ISSN 1089-991X, USPS
011-209) is published bi-monthly for the International
Association for Human Resource Information Manage-
ment by Futura Publishing LLC, 6205 Bull Creek Road,
Austin, TX 78757. Subscription prices can be found at
www.ihrimpublications.com. Periodicals Postage Paid
Austin, TX and additional mailing offices. POSTMAS-
TER: Send address changes to Workforce Solutions
Review, 6205 Bull Creek Road, Austin, TX 78757.
Printed in U.S.A.

 

http://www.ihrimpublications.com
http://www.ihrim.org


2 APRIL/MAY 2010  •  Workforce Solutions Review • www.ihrim.org

Powered by Bright Ideas

Workforce Solutions Review is a publication of the
International Association for Human Resource Infor-
mation Management, whose mission is to be the
leading professional association for knowledge,
education and solutions supporting human capital
management. Submission of an article to IHRIM or its
publishing and editorial representatives constitutes
permission to publish the article in any form or
medium under the guidelines of the IHRIM Copyright
Transfer Agreement. Articles may be edited for
reasons of space and clarity. Opinions expressed
herein are not necessarily those of the editors, the
IHRIM board of directors or the membership.

© 2010 by IHRIM, Inc. All rights reserved

Reproduction in whole or in part without written
permission is prohibited.

EDITORIAL COMMITTEE

Managing Editors

Lexy Martin, Director Research & Analytics,
CedarCrestone, Alpharetta, GA USA

Karen V. Beaman, founder/CEO, Jeitosa 
International, San Francisco, CA USA

Wes Wu, Knowledge Infusion, San Francisco, CA USA

Guest Editors

Erik Alvarado, Practice Lead, NextHR Consulting,
New Jersey USA

Scott Bolman, Director, Management Consulting,
CedarCrestone, Chicago, IL USA

Yvette Cameron, VP and General Manager - People
Management, Saba, Denver, CO USA

Ed Colby, Senior Workforce Management 
Consultant, Kronos Incorporated, Westford, MA USA

Creston Creswell, Senior Manager, HR Services &
Technologies, McKesson, San Francisco, CA USA

Connie Eiker, SPHR, Director HR Strategic Projects &
Systems, Greif, Delaware, OH USA

David Gabriel, Ed.D., Director, Organizational 
Effectiveness, McKesson, San Francisco, CA USA

Stephanie Hyde, Sr. Project Manager, Corporate
Information Systems, Cox, Atlanta, GA USA

Contributing Columnist

Elliott Witkin, Project Manager, Ultimate 
Software, Firethorn, MI USA

EDITORIAL ADVISORY BOARD
Erik Berggren, VP, Customer Results & Global
Research, Success Factors, San Mateo, CA USA

Josh Bersin, President/CEO, Bersin & Associates,
Oakland, CA USA

Meg Bear, VP HCM Development, Oracle Corp.,
Redwood Shores, CA USA

Naomi Lee Bloom, Managing Partner, Bloom &
Wallace, Fort Myers, FL USA

Steve Boese, Director, Products, Community &
OnDemand Services, Knowledge Infusion,
Minneapolis, MN USA

Stacy Chapman, Founder, Aruspex, San Francisco,
CA USA

Lew Conner, Executive Director, Higher Education
User Group, Gilbert, AZ USA

Elena M. Ordóñez del Campo, Senior VP Global-
ization Services, SAP AG, Frankfurt, Germany

Dawn Crew, Senior Director, HCM Solution
Marketing, SAP, Palo Alto, CA USA

Larry Dunivan, SVP & General Manager, Global HCM
Products, Lawson, Saint Paul, MN USA

Kris Dunn, VP of People, DAXKO, Birmingham, AL
USA

Gary Durbin, Chief Technology Officer, SynchSource,
Oakland, CA USA

Cary Ellinghaus, Director of HR International Struc-
tures, Valmont Industries, Valley, Nebraska, USA

Charles H. Fay, Professor, School of Management &
Labor Relations, Rutgers University, Highland Park,
NJ USA

Dr. Ursula Christina Fellberg, Owner & Managing
Director, “Bärenzeit,” Munich, Germany

Alsen Hsein, President,Take5 People Limited,
Shanghai, PRC

Carl C. Hoffmann, Director, Human Capital Manage-
ment & Performance LLC, Chapel Hill, NC USA

Jim Holincheck, Managing VP – Finance, HCM &
Procurement, Gartner, Chicago, IL USA

Row Henson, HCM Fellow, Oracle, Corp., Atlanta, GA
USA

Dr. Katherine Jones, CEO, Independent Consulting
Services, San Mateo, CA USA

Synco Jonkeren, Principal Advisor HRO & HR
Shared Services, EquaTerra, Amsterdam, The
Netherlands

Michael J. Kavanagh, Professor Emeritus of
Management, State University of Albany (SUNY),
Albany, NY USA

Bob Kaunert, Principal, Towers Watson, Philadelphia,
PA USA

Bill Kutik, Technology Columnist, Human Resource
Executive, Westport, CT USA

Leighanne Levensaler, VP HCM Product Strategy,
Workday, Inc., Pleasanton, CA USA
Barbara Levin, SVP Marketing & Customer
Community, Enwisen, Novato, CA USA

Rhonda P. Marcucci, CPA, Consultant for 
GruppoMarcucci, Chicago, IL USA

Brian Retzlaff, Head of IT for HR, Legal & 
Communications, ING US Insurance Americas,
Atlanta, GA USA

Lisa Rowan, Program Director, HR, Learning & Talent
Strategies, IDC, Framingham, MA USA 

Julie Norquist Roy, VP Marketing, Cornerstone
OnDemand, Santa Monica, CA USA

Michael Specht, Founder, Inspecht Pty Ltd,
Melbourne, Australia

Daniel Sullivan, Professor of International 
Business, University of Delaware, Newark, Delaware
USA

Judy Sweeney, VP and Head of Taleo Research,
Taleo Corp., Milton, MA USA

Dave Ulrich, Professor, University of Michigan,
Ann Arbor, MI USA

Catherine Veinbachs, Partner, Human Capital,
Mercer, Boston, MA USA

Dr. Mary Young, Principal Researcher, Human
Capital, The Conference Board, New York, NY USA

2010 IHRIM BOARD OF DIRECTORS

Officers

John Greer, Chair, Smart Financial Credit Union;
Rich Berger, Vice Chair, Citrix Systems, Inc.; 
Kevin Carlson, Ph.D., Chief Financial Officer,
Virginia Tech Pamplin College of Business; 
Nov Omana, Secretary, Collective HR Solutions, LLC

Directors

Dave Binda, HR Results, Ltd.; David Brook, Perma-
nente Medical Group; C. Lamar Davis; Shawn
Davis, Intermountain Healthcare; Connie Duffey,
Cox Enterprises; Mario C. Ellis, University of Chicago
Medical Center; Jacqueline Kuhn (Past Chair), Kuhn
Consulting Group

IHRIM, Inc. Management

Lynne Mealy, President & CEO

PUBLISHING INFORMATION
Tom Faulkner, Publisher, Futura Publishing LLC,
tomf@futurapublishing.com

Patty Huber, Advertising Manager, 512.310.9795,
phuber2@austin.rr.com.

ReviewReviewWorkforce Solutions

Volume I, Number 1  •  April/May 2010

mailto:phuber2@austin.rr.com
mailto:tomf@futurapublishing.com
http://www.ihrim.org

