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■ Employee Relations
Systems & Services

GENERAL
Ceridian
HR Technologies Inc.
Nuvosoft, Inc.
SAP America, Inc.
SAS Institute Inc.
Softscape

COMPTETENCY-BASED
APPRAISAL

Organization Metrics Inc.
PeopleSoft Inc.
WorkStrategy LLC

EMPLOYEE ATTITUDE
ASSESSMENT

HR Technologies Inc.
SHL

EMPLOYEE COMMUNICATIONS
Nuvosoft, Inc.
WorkStrategy LLC

■  Employment Systems &
Services

GENERAL
HR Technologies Inc.
SAP America, Inc.
SAS Institute Inc.
SHL
Softscape

APPLICATION/REQUISITION
TRACKING

Ceridian
HR Technologies Inc.
HRsmart
Optimum Solutions, Inc.

JOB ANALYSIS
HR Technologies Inc.

PRE-EMPLOYMENT SCREENING
SHL

RECRUITMENT
HRsmart
PeopleSoft Inc.
Webhire, Inc.
WorkStrategy LLC

2003 IHRIM EMPLOYEE RELATIONS AND EMPLOYMENT SYSTEMS 
& SERVICES BUYER’S GUIDE

The 2003 Employee Relations and Employment Systems & Services Buyers Guide will serve as a valuable reference tool. For your convenience, the Guide has two sec-
tions; a Categorical Listing and an Alphabetical Listing. In the Categorical Listing, companies are listed under the product and service categories of their choice. For infor-
mation on a specific company and its products and/or service, please refer to the Alphabetical Company Listing below.

While a listing in this guide does not constitute an endorsement by IHRIM, it does indicate that these companies are interested in serving the needs of HRIS profession-
als. We hope this Buyer’s Guide will assist you in your purchasing decision.

Product  Categories
Paid Advertising

* Systems and applications referred to in this section are trademarked, registered,
or in progress. These names should not be used generically.

Alphabetical  Company Listing*

CERIDIAN

3311 East Old Shakopee Road
Minneapolis, MN 55425-1640
Contact: Resource Center
800/729-7655 ext.3003
Fax: 314/872-8805
E-mail: onesource@ceridian.com
Web: www.ceridian.com

Free yourself from the burdens of administration
by moving transaction-based benefits activities to
Ceridian. Eliminate the costs associated with human
capital management, improve employee satisfaction,
and minimize your financial risk. When you move
redundant tasks to Ceridian, you leverage leading
technology without the costs of added IT infrastruc-
ture.

HR TECHNOLOGIES INC.
290 North Queen Street, Suite 120
Etobicoke, ON, Canada M9C 5K4
Eric Smith
416/695-7111 or 800/613-5317
Fax: 416/695-3635
E-mail: esmith@hrtech.com
Web: www.hrtech.com

“Led By Integrity,” HR Technologies Inc. delivers
effective business solutions relating to employee
information management. With over a decade of sys-
tems development, implementation and support
experience, we continue to evolve as a leader in
HRIS, Time & Attendance, Payroll and Payroll
Outsourcing.

HR Technologies Inc. has earned a reputation for
combining superior client care with comprehensive

and intuitive software. For the first time, you have
access to a suite of leading edge Employee
Information Management tools from a single experi-
enced solution provider. Without having to compro-
mise in any one discipline to get functionality in
another, HR Technologies Inc. delivers advanced sys-
tems that stand on their own merit. When combined,
the system forms a robust Employee Information
Management solution. See ad on page

HRSMART

1200 Commerce Dr.
Plano, TX 75093
Brian Bagnall
972/398-6540
Fax: 214/853-5319
E-mail: bbagnall@hrsmart.com
Web: www.hrsmart.com

HRsmart provides companies like yours with
comprehensive, easy-to-use recruitment solutions
including Applicant Tracking, Employee Referral,
Performance Appraisal, Career
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Development/Succession Planning, Learning
Management and more. To learn more about
HRsmart’s complete line of innovative, cost-effective
solutions, visit us on the web at www.hrsmart.com.
See ad on page 

NUVOSOFT, INC.
32 Fairview Ave.
Watertown, MA 02472
Gin O’Leary
617/924-2010
Fax: 617/924-9309
E-mail: Gin_Oleary@nuvosoft.com
Web: www.nuvosoft.com

Nuvosoft is a leading provider of HR Web
Solutions. Rcomp from Nuvosoft is a state-of-the-art,
Web-based manager self-service Compensation
Planning application that completely automates
processes such as Merit Planning, Bonus and
Variable Compensation, Stock Options, Promotions,
Plan Summarization, Rollups and Reporting.

Transform your HR processes to the Web through
employee, manager self-service and more. Have
Nuvosoft’s HR technology experts harness your infor-
mation and position your organization for the strate-
gic business analytics needed to remain competitive
in today’s market. Nuvosoft understands HR, the
processes and the technology. See ad on page

OPTIMUM SOLUTIONS, INC.
210 25th Ave. North, Suite 700
Nashville, TN 37203
Scott Henderson
800/489-6026
Fax: 615/329-4448
E-mail: sales@payrollandHR.com
Web: www.payrollandHR.com

Optimum Solutions, Inc. provides an integrated
HRIS system that includes Payroll, HR, Applicant
Tracking and Time & Attendance software modules.
Web-enabled Payroll system now processes over 9.2
MILLION PAYCHECKS annually at our customer loca-

tions in the United States, Puerto Rico, Canada, Guam
and South Africa. Customers range in size from 50 to
24,000 employees. Windows (95/98/2000/NT),
AS/400 and ASP versions available. Web-enabled ASP
offering available (all you need is Internet access).

Applicant/Requisition Tracking

Optimum Solutions, Inc. provides an integrated
HRIS system. The Applicant Tracking (AT) module
automates many of the steps in the applicant hiring
process. Features include extensive applicant data-
base, applicant mass letter writer and email system,
job requisitions and extensive reporting. Web-enabled
system allows job postings on the Internet to be
electronically transmitted to our AT system. See ad
on page

ORGANIZATION METRICS INC.
10 Winchester Road East
Brooklin, ON, Canada L1M 1B3
Monika Schmidt
905/655-8414, Ext. 21
Fax: 905/655-8570
E-mail: mschmidt@orgmetrics.com
Web: www.orgmetrics.com

Since 1982 OrgMetrics has facilitated the devel-
opment of employees in direct support of organiza-
tion’s strategic objectives. Recognized internationally
for its suite of integrated web-based modules
OrgMetrics supports all aspects of strategic HR
management including: competency modeling, online
multi-source assessment, training & development,
organizational restructuring, succession planning,
performance management, career planning, etc.

PEOPLESOFT INC.
4460 Hacienda Drive
Pleasanton, CA 94588
888/773-8277

PeopleSoft Human Capital Management (HCM)
solutions help organizations streamline their HR sys-
tems and processes to lower costs, improve produc-
tivity and drive business performance. PeopleSoft
HCM solutions include workforce planning and man-
agement, recruiting, services procurement, learning
management, performance management, competen-
cy management, career and succession planning,
time and attendance, benefits administration, incen-

tive management, compensation and employee-self
service built on a pure Internet architecture.

SAP AMERICA, INC.
3999 West Chester Pike
Newtown Square, PA 19073
800/782-1SAP
E-mail: info.America@sap.com
Web: www.sap.com

SAP & mySAP Human Resources

Founded in 1972, SAP is the recognized leader in
providing collaborative e-business solutions for all
types of industries and for every major market.

The mySAP HR solution provides human
resources professionals, executives and line man-
agers with a comprehensive set of solutions
designed to help companies optimize their invest-

ment in all employees. See ad on page

SAS INSTITUTE INC.
World Headquarters, SAS Campus Drive
Cary, NC 27513
Contact: CIC
800/727-0025
Fax: 919/677-4444
E-mail: citeam@sas.com
Web: www.sas.com

SAS Human Capital Management provides the
intelligence you need to identify, quantity and repli-
cate strategies that will deliver the best return on
your organization’s investment in its human capital.
This intelligence enables you to position HR as a ben-
efit to your organization’s bottom line instead of a
drain on it. See ad on page
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SHL
200 South Wacker Drive, Suite 1350
Chicago, IL 60606
Chris Risom
800/899-7451
Fax: 303/442-1184
E-mail: USA@SHLgroup.com
Web: www.shlusa.com

SHL is the experienced assessment solutions
partner to businesses who recognize people as a
critical component of their business strategy. SHL
gives HR professionals the tools, flexibility and free-
dom they need to make selection and development
decisions that save money and enhance productivity.

SOFTSCAPE

526 Boston Post Road
Wayland, MA 01778
Christopher Faust
508/358-1072
Fax: 508/358-3072
E-mail: efaust@softscape.com
Web: www.softscape.com

Softscape provides web-based human capital
management and case management solutions to
enterprises and government agencies. Softscape’s
award winning integrated suite includes talent man-
agement, performance & skill management, e-
Learning, compensation and succession planning.
Softscape’s unique systems are designed to improve
organizational performance, increase employee
retention, shorten time-to-proficiency and improve
regulatory compliance.

WEBHIRE, INC.
91 Hartwell Avenue
Lexington, MA 02421
Sarah Stoddard
781/869-5428
Fax: 781-869-5020
E-mail: sstoddard@webhire.com
Web: www.webhire.com

Webhire, named the #1 choice in overall vendor
performance by the ERE Applicant Tracking Systems
2003: Industry Analysis and Buyer’s Guide, delivers
web-based business-to-business solutions that help
employers manage the entire hiring process. It is
straightforward to implement and simple to use,
ensuring fast adoption and a quick return on invest-
ment.

WORKSTRATEGY LLC
6990 Columbia Gateway, Suite 300
Columbia, MD 21046
Melinda L. Broome
410/715-1020
Fax: 410/715-2355
E-mail: info@workstrategy.com
Web: www.workstrategy.com

WorkStrategy, headquartered in Columbia, MD, is
an HR implementation firm providing industry best
practice services tailored for the mid-market.
WorkStrategy specializes in HR, payroll & benefits,
administration, business process improvement,
employee & manager self-service, portal deploy-
ment, talent management solutions, vendor evalua-
tions and third party integration support. See ad on
page

The IHRIM.link Editorial
Committee is looking for new
authors, especially practitioners
working for companies of all shapes
and sizes. Upcoming issues will  fea-
ture themes on:

■ HCM Alignment with
Business,

■ HR Systems Evolution, 

■ HR Metrics and Workforce
Analytics and

■ Outsourcing.

If you would like to write a fea-
ture article (about 2,000 words) on
any of the above or related topics,
contact Tom Faulkner, managing
editor, (tomf@rector-duncan.com)
and he will forward your request to
the guest editors. It’s a great oppor-
tunity for you to share your experi-
ences with others in your profes-
sion.

CONTRIBUTE TO 

IHRIM.link

CALL

FOR

AUTHORS!




