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Outsourcing, Insourcing, Hosting: 
Advantages and Disadvantages

Defining Sourcing Strategies

Delivery Model Cost Comparisons

The Technical Challenges of Recruitment 
Process Outsourcing

Also in this Issue…
• Moving HR to the Front Office
• Avoiding the “Gotchas” in Implementations
• Outsourcing Survey Results
• The Three Levels of Confidence in Service Delivery
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