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Regardless of the size and complexity of the relationship, companies must recognize the
need to take action for recruitment process outsourcing (RPO) to be successful. Compa-
nies focused on building long-term relationships and improving maturity levels and
quality will benefit from a total RPO solution and achieve a true competitive advantage.

- . . y
Outsourcing: The Opening of Pandora’s Box 21
By Sybil Mack, Lexmark International, Inc.

When we first experienced the results of outsourcing, it seemed that whatever could go
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