
contentsHR Challenges in Higher Education

F E AT U R E S February/March 2007
Volume XII  •  Issue 1

IHRIM.link Linking the World of Human Resource 
Information Management

IHRIM.link is a publication of the International Association for Human 
Resource Information Management, whose mission is to be the leading pro-
fessional association for knowledge, education and solutions supporting
human capital management. Submission of an article to IHRIM or its pub-
lishing and editorial representatives constitutes permission to publish the
article in any form or medium under the guidelines of the IHRIM Copyright
Transfer Agreement. Articles may be edited for reasons of space and clarity.

©2007 by IHRIM, Inc. All rights reserved.
Reproduction in whole or in part without written permission is strictly prohibited.

PUBLISHER

AND MANAGING EDITOR

TOM FAULKNER
tomf@futurapublishing.com

COPY EDITOR

NEIL S. FAULKNER
neil@futurapublishing.com

ADVERTISING MANAGER

PAT HUBER
phuber2@austin.rr.com

PRODUCTION DIRECTOR

LISA BRAUD
lisabraud@txwinet.com

IHRIM.link (ISSN 1089-991X, USPS 011-209) is published bi-monthly for the Interna-
tional Association for Human Resource Information Management by Futura Publishing
LLC, 6205 Bull Creek Road, Austin, TX 78757. Subscription price is US$60 per year;
US$20 for IHRIM members. Single copies are US$10 for non-members. Periodicals
Postage Paid Austin, TX and additional mailing offices. POSTMASTER: Send address
changes to IHRIM.link, 6205 Bull Creek Road, Austin, TX 78757. Printed in U.S.A.

Early Registration Now Available for 
HRMStrategies 2007

IHRIM Conference and Technology Exposition to Highlight 
Leading HR Trends, Solutions, Applications and Service Delivery

http://www.ihrim.org/events/2007spring/index.asp

www.ihrim.org • IHRIM.link • FEBRUARY/MARCH 2007 1

6 Tapping Into Diverse Communities
Online

By Michael George, Vurv Technology
The impending war for talent is causing organizations to arm themselves with
the technology necessary to fight and win the talent they need. The tools are
available but higher education will need to work even harder to reach into
these diverse communities, leveraging strong messaging and high touch to
inspire passion in a new generation of educators.

8 Self-Service Technologies Help HR
Play a Greater Role

By Michael Dillon and Amy Little, Ciber, Inc.
Providing access to self-service processes for students, staff, and faculty offers
important cost reductions, time savings and resource re-allocation benefits for
the HR department. But self-service processes contribute to even greater bene-
fits for the institution as a whole. In the coming years, higher education insti-
tutions will be faced with a number of new challenges, and self-service fea-
tures will position these organizations to better address those issues.

11 Negotiating the Labyrinth of
Employee Privacy

By Edward Bardelli, Warner Norcross & Judd LLP
Although the legal landscape imposes many obligations on public and private
employers when dealing with employee privacy issues, there are several prac-
tical things an employer can do to limit any potential liability if an issue aris-
es that requires the employer to monitor an employee. Staying aware of your
legal obligations along with applying and enforcing practical policies will
help you navigate the labyrinth of employee privacy.

14 What Academic Programs are
Necessary to Prepare Students for the
Human Resources Profession?

By Vincent Pellettiere SPHR, Ph.D. and Terri Hoehne SPHR, Aurora University
Students need academic programs that provide them with the tools and
understanding to become effective HR professionals and earn a seat at the
senior management table. It is important for both students and academic
institutions to recognize what educational programs are necessary to prepare
our future HR talent, and to modernize their current curriculum to emphasize
the business-centric learning outcomes needed today.
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